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MEMORANDUM OF UNDERSTANDING
BETWEEN
University of Delhi,
a University by an Act of Parliament, MoE
AND

GOU 7-0f UTTFW %ﬂbﬂf{name 0
\ Y

I State)

For

Implementing Samarth ERP, an initiative of Ministry of Education, in state
Higher Education Institutions {(HEIs)
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This Memorandum of Understanding is entered into at New Delhion _ f’? ? 7 2 ‘2‘2' :
hereinafter called "MolJ'.

BETWEEN

Dethi Universigy, formally the University of Delhi, is a central university iocated in Oeiln,
India, which was founded in 1922 by an Act of the Central Legislative Assembly and 15
recognized as an Institute of Eminence (10E) by the University Grants Commission (UGC,
having its office at Benito Jauarez Marg, South Campus, South Moti Bagh, New Dethi 11021,
hereinafter referred to as “DU™ which expression shall, uniess rcpugnant to the conteat.
include their successors in office and permitted assignees of the ONE PART.

AND
Department/Ministryof higher Education of [Name of Staie) U7 j‘qﬁ ? RADE \_S: H

(hereinafter referred to the “State’)having its registered office at [Instiute address)

Seerefavial , plueknd * - _ - India.
the terms and expression of which shall mean and include, unless repugnznt 10 the context. its
suLcessors, assignees, administrators of the OTHER PART.

Hereinafter collectively referred as parties and individually as party.

WHEREAS, Samarth is an initiative of the Ministry of Education. Govt. of India under
which a Higher Ecucation ERP system is provided to Higher Education Institutions {HEI<;
and State Higher Educetion Departments (HEDs). Samarth ERP integrates diverse campus
functions intc a cohesive automation system, empowering universities and HEIs with a
digital framework for planning, mansgement, delivery, and monitoring uf operations and
services, 1o support NEF poats

WHEREAS, University of Defhi (DL} is the development and implementation partner of the
Ministry of Education for Samarth Injtiative.

WHEREAS, recognizing the critical role of higher education in the advancement of our
society, economy, and global competitiveness and understanding the need for efficient,
transparent, and data-driven governance within HEIs, and acknowledging the wansformative

potential of technology to streamline administrative processes and improve service delivery
to students, faculty, and staff;

WHEREAS, inspired by the vision to foster innovation, collaboration, and standardization in
the higher education sector;

WHEREAS, appreciating the valuable expertise and experience of Samarth Initiative of
Ministry of Education, Govt. of [ndia

NOW, THEREFORE, in pursuit of the shared objective to revolutionize higher education
governance and management, and to colluboratively enhance the growth and efiicicncy
through e-governance, the following Memorandum of Understanding (MOUD is established
between [Name of State] and University of Delhi.
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L. Ubjectives and Seope of the MoU:The MOU seehs 1o create an environment that
encourages mnovation in higher education through extension of Samarth initative of
Govt. of India tothe states of the country. The objcctive is to esablish a fong-1enm
partnership between the State and Samarth (BU). fostering susiainabie growih
encouraging technology innovation,

The primary objectives of tiis MOU are as follows:

A. Adoption und Implementation of Samarth ERP : The State agrees to adupt
Samarth’s ERP system for the governance and management of HEIs (o sireamline
administrative processes, enhance data-driven decision-making. and improve service
delivery to stakeholders, DL agrees to provision Samarth CRP system fur the stase's
department of higher education for onboarding ofSiate Hiils.

B. The objectives of Samarth Implementation shall pe

iii.

iv,

Vi,

Vi,

Enkancing Administrative Efficiency:Leverage the automation and data
anagement capabilities of Samarth ERP to improve overall efficiency of
administrative pracesses within State HEIs.

Streamlining Service Delivery: Enhance service delivery o students, faculn.
and staff through Samarth's user-friendly interface and self-service upticns for
various academic and administrative functions.

Promoting Standardization: Address the automation needs of Higher
Education as a whole in accordance with standard policies of State and Gowt.
of India through a cohesive plan aveiding disjoint efforts.

Driving Data-Driven Decision-Making:Promote informed decision-raaking.
by uiilizing Samarth's advanced analvtics tools to obtain real-time Key
Perfvrmance Indicators {KPls} and maights 15 support policy s Lovernsng

(AL
Facilitating Monitoring and Compliance: Utilize Samarth's ceniratized
dashboards to monitor institutional performance and ensure compliance with
regulatory requirements,

Unifying Higher Educatipn Services: Integrare Samanth with exniating and
upcoming higher caucation initiatives Jed by the stute, promning
interoperability and 1 unified ecosystem for effective knowledge sharing and
service delivery.

Achieving NEP Goals ; The National Education Policy (NEP) 2020 aims 1o
bring about transformative changes in the indian education system, addressing
various aspects of learning, research, and governance. Samarth will be
instrumental in achicving goals of Holistic and Multidisciplinary Fducation.
Technology Imegration, inclusivity and equitable access to education services.
Flexihle Academic Curricuia, Facilitating Credit Iranster and Academic Bank
of Credits (ABC), Transparency and Accountability and Quality Assessment
and Accreditation,

2. ROLES AND RESPONSIBILITIES:
4. Responsibilities of Stare -

i. The State shall provide ficcessary support and resources to faciliste the
seamless adoption and iteplementation of Sumarih across HP s within the
State.
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i, The Siate will ensure compliance with regulatory requirements and duta
security standards whife using Samarth,
. The State shall actively participate in collaborative discussions with
Samarth to identify areas for improvement and fusure cnhancements.

b. Responsibilitics of SAMARTH e
. SAMARTH (DU)shall provide lechnical expertise and support for the
successtul implementation of the ERP system in the State Department of
Higher Education and State HE[s,

. SAMARTH (DUYwill collaborare with the State to create cuslomized
technology interfaces for interacting with standardized higher educaion
services, as perthe State's requirements.

I, SAMARTH (DUYwiH regularly update and maintain the systeny, cq ring
smooth functioming and datg integrity,
TERM his Mot shifl ba deztimg 1o iy COTRE int force with cifeo oty 28yl
2623 and shall be valid up to 31" March 2036 or till the period extended, which the scate
agrees thereto. On the Ccxpiry of the Mo, if the sdid project continues the Mol shall e
deemed 10 have heen renewed from the forencon of the next day of ity expiry,

C GNFEDENTEALH‘Y: Both parties AR 10 Mmaimtain Strigg confideniiajity regarding
any sensitive information exchange during the course of ihys collaburation,

FINANCIAE ARRANGEMENTS: The financial arrangements, including cosi-sharing,
will be mutually agreed upon Separately (if required).

DISruTER RESOLUTION. n case of wy dispuies or disagreemsnty arising berween e

Hak wne U, botk paries UL W0 18005 thern Hirough unncasle Rewsliations o
diszussions,

AMENDMENTS. ARy amendmentc or medifications 1o this MO shail he made 0
writing and shai require the mumsal coysent of beth partres,

N WITNESS WHEJ{EO}“, the duly authicrized Tpreseniathy es of ihie Stufe a4 8 e
signed this MO o the date first above mentioneg
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